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This course is designed to cater for those who have been providing individual  

support services after crisis for at least two years and who have previously completed  

the Assisting Individuals in Crisis course (or equivalent). 
 

COURSE CONTENT INCLUDES 
 

• Key terms and concepts and highlights of recent developments 

• Listening strategies and empathetic communication techniques 

• Psychological reactions and advanced psychological triage 

• Developments in Psychological First Aid 

• Ethical issues and cautions in a risk minimisation framework 

• Complex situations such as suicide, complex bereavement, grief and terrorism 

• Follow-up and referrals; and 

• Self-care and sustainability. 

DETAILS 
 

Duration: Two days (9.00am to 5.00pm each day) 

Location:   Australian Institute of Company Directors, Level 26, 367 Collins Street Melbourne 3000 

Facilitator: Alexina Baldini (Psychologist) 

Dates:   Tuesday June 4 - Wednesday June 5, 2019 

Cost:   $660.00 (includes GST); CIMA* member special $605.00 (includes GST) 

Includes:  Participant manual, morning tea, lunch and afternoon tea 

Booking RSVP: May 15, 2019 & enquiries to Abbey Brown (Executive Assistant) +61 3 9663 9168 
 

This course is accredited with Crisis Intervention and Management Australasia (CIMA) and the International Critical Incident Stress 

Foundation (ICISF) and participants receive the appropriate CIMA attendance and ICISF completion certificates. 

 
 

 

Professional Training & Development 
 Advanced Assisting Individuals in Crisis (AAIC) 

PAYMENT DETAILS 
 

Registration Total: ☐  $660.00 Full Fee ☐  $605.00 CIMA Member Fee   (All fees are in Australian dollars)  

 

 ☐  Cheque (please make payable to Enable Workplace Consulting) 

☐  Direct Debit (EFT) Use your Name and AAIC to Reference 

     Account Name: Enable Workplace Consulting    BSB: 083-153     Acc. No.: 12-561-6001 

 ☐  Credit Card   
 

Cardholder Name:     Signature       

Card Number:   Expiry:  __ / __    CCV    

*CIMA - Crisis Intervention and Management Australasia membership is currently $45 (GST free) until June 30, 2019.   

Email cima_office@cima.org.au to register for your membership. 

ABN | 84 154 703 652   
REGISTER VIA MAIL | P O Box 24251, Melbourne 3001 Victoria Australia 

 or SCAN AND EMAIL | Abbey at abbey@enableworkplace.com.au CALL | +61 3 9663 9168 

Enable Workplace Consulting specialises in enabling  
organisations to get on with their core business rather than  
spending time dealing with workplace issues. 

  

REGISTER 

First Name:     Surname      

Address:     State  _______  Postcode    

Phone:       Mobile      

Email:         

Occupation:     Organisation  __________________ 

Org Contact Person:    Org. Telephone      


